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TERMS AND CONDITIONS						2026


1. Definitions

“TJ Designer Group Weddings, CoverIT, Studio Events” or “we” is Rox ‘n’ Roses and whose registered office address is The Black Barn, Barleylands Road, Basildon, Essex SS15 4BG.

“Client” or “you” is the person (or persons) who received the Booking Form (where more than one they are joint and severally liable)
“Assignment” is the project of works, goods and services set out in our Booking Form and Quotation and provided by TJ Designer Group.

“Supplier” is any third party (person, organisation, business or company) supplying goods or services to the Client for the Event which do not form part of the Assignment and are not provided by TJ Designer Group.
		
2. Price and payment

2.1	The price for the Assignment is set out in our Booking Form and Quotation. 
VAT is applicable to our prices; it is set out on our invoices and charged at the prevailing rate from time to time.

The price includes advance preparations and delivery of services, as detailed in our Booking Form. Any extras or expenses shall be separately agreed by the parties and invoiced and paid at least 6 weeks before the Event. The price is paid as set out in this clause. 

2.2	A Booking Fee of 30% of the price or a minimum of £300.00 shall be paid to TJ Designer Weddings for floristry services and 50% or a minimum of £200.00  to CoverIT upon entering this agreement. If and where there is a special package these booking fees may vary  (to secure the date of your Event)– please refer carefully to Clause 3. You will be sent the Booking Form and these terms and conditions for acceptance. Your date is reserved for 7 days from booking confirmation after this time your date will be released. You have 14 days from receipt to return the Booking Form and the terms and conditions to secure the Assignment for the date of your Event. If you decide to not progress with the Assignment within those 14 days, you may cancel, and we shall return any paid Booking Fee.
	
2.3	All items confirmed on booking and noted on the initial worksheet are secured and minimum spend set. Items will only be removed during planning at the discretion of the Managing Director 

2.4	A final payment of the balance of the price shall be paid no less than 60 days before the Event to Rox ‘n’ Roses or Cover IT as directed– please refer carefully to Clause 3.

2.5	If you have chosen HIRE options through TJ Designer Group, a holding deposit is required on final balance, in the highly unlikely event there are any damages or loss. This is set at 15% of the total or a minimum of £100.00. Collection and drop off will be arranged for either our Billericay or Colchester offices. Holding fees can take up to 14  days to show once refunded after item return. You will require our Set Up, Collection and Laundering service if you have not chosen the ‘ Cover IT Yourself’ hire option. This is a minimum of £150.00  or 15% of total for both Cover IT and TJ Floral Designer.
2.6	A BAD WEATHER BACK UP MUST be organised well in advance. If you have chosen an OUTDOOR CEREMONY, the items you have hired will automatically be added to your invoice for a second indoor back up. TJ Designer Group WILL NOT relocate decor or hire items last minute or if you change your mind.  Relocation fees apply on all items and must be organised in advance of the date of the event. On booking you have been made aware of initial set up and pack down fees, this is to cover on the day set up and collection the following morning. Please see additional collection rates on your worksheet for collections outside this time frame. 
2.7 	The payments will be paid after invoices rendered from time to time. Payment terms are on invoice, and payment is not deemed to have been made until paid in full. Payments are by bank transfer only and cheques are not accepted. All related bank charges are your responsibility. If payment is not made in full and within time the Assignment may be suspended and payment in advance may be required before the Assignment is re - commenced.
2.8	If payment is not made in accordance with the above clauses, TJ Designer Group reserves the right to charge an administration fee of £25.00 on late payments and interest at the rate prescribed by the Late Payment of Commercial Debt (Interest) Act 1998 from the date payment was due until the date payment is made.

3. Cancellation of agreement 
3.1.	The Assignment can be cancelled by either party in writing or by email to tjdesignergroup@gmail.com subject to the matters set out in this clause.

3.2	3.2.1	If TJ Designer Group cancels the Assignment, save under clause 3.2.2 below, any sums paid will be repaid to the Client within 28 days of cancellation, and no further refunds, sum or compensation will be payable to the Client by TJ Designer Group arising from such cancellation.
	3.2.2	The Assignment may be terminated if payment of the payments are not made in accordance with these terms; or if the Client commits a material breach of any of these terms and fails to remedy the breach within 14 days of being notified in writing; or the Client makes any statements or behaves in any way or requests TJ Designer Group to undertake any actions that are discriminatory, illegal or immoral; or if the Client enters into any form of insolvency arrangement, or suspends its business. Upon termination under this clause, the Client shall immediately pay any outstanding payments due and/or for all work done under the Assignment to that point, to Rox ‘n’ Roses or CoverIT.

[bookmark: _heading=h.30j0zll]3.3	If the Client seeks to cancel this Assignment more than 14 days after entering into the agreement and more than 36 weeks before the Event then the Deposit set out at clause 2.2 shall be forfeited. No further sums will be due from the Client.

3.4	If the Client seeks to cancel the Assignment less than 36 weeks but more than 24 weeks before the Event then the Deposits set out at clause 2.2 will be forfeited and a cancellation fee of 50% of the price will be immediately due to Rox ‘n’ Roses, which shall be paid, or shall already have been paid by the Client (under Clause 2) No further sums will be due from the Client.

3.5	If the Client seeks to cancel the Assignment less than 24 weeks but more than 10 weeks before the Event then the Deposits set out at clause 2.2 will be forfeited and a cancellation fee of 75% of the price will be immediately due to Rox ‘n’ Roses, which shall be paid, or shall already have been paid by the Client (under Clause 2) No further sums will be due from the Client.


3.6	If the Client seeks to cancel the Assignment less than 10 weeks before the Event then the Deposits set out at clause 2.2 will be forfeited and a cancellation fee of 100% of the price will be immediately due to Rox ‘n’ Roses or CoverIT, which shall be paid, or shall already have been paid by the Client (under Clause 2) No further sums will be due from the Client.

3.7	TJ Designer Group will use reasonable endeavours to resell the date of the Event to another customer in the circumstances set out in clauses 3.3 – 3.6, and if successfully resold, the Client will be refunded all sums paid except the Deposit.

3.8	Should the client wish to move the date of wedding or event 6 months more than the original wedding date 25% of the balance due will be payable. If the client wishes to move the date more than 12 months from the original date 50% of the balance due will be payable to secure the new date. 

3.9	We recommend that the Client considers wedding/ event insurance cover for the Event.


4	Guest numbers
Final numbers must be confirmed 60 days in advance of the Event.
	It is your responsibility to adhere to your chosen Venue’s capacity and Health & Safety terms. 
	Deliveries and collections to the Venue will need to be arranged by you, with authorisation from the venue.

5. Confidential Information
TJ Designer Group will keep any confidential information or personal data supplied confidential and secret, and only use it for the purposes of supplying the goods and services at the Event, or otherwise making proper use of our services. It will share personal data only with its suppliers where it is necessary for the Assignment, and to deliver the goods and services contracted to be provided. Each party recognises and accepts its obligations with regard to the control and the processing of personal data under the current data protection legislation and regulations. 

6. Price Variation
TJ Designer Group reserves the right to increase its prices, or to make minor changes to the goods or the services offered, in the event of the Client requesting changes to the Assignment, or in circumstances beyond its control such as to reflect changes in relevant laws and regulatory requirements, or to implement minor adjustments and improvements. Whilst every effort is made to ensure flowers and materials are discussed on booking. Any changes will be set out in writing and agreed.
TJ Designer Group also reserves the right to review its prices annually. Changes to VAT or other taxes or duties by government will be reflected immediately in any prices charged.

7. Insurance/Damage/Liability
Clients are responsible to TJ Designer Group for any damage to property or theft of property caused by the Clients, their guests, agents or employees.
We recommend that the Client takes out a ‘Wedding or Events Insurance Policy’ which covers loss or damage to TJ Designer Group’s property and covers cancellation, and loss of deposit. 
TJ Designer Group holds appropriate insurance cover for the services provided. 
TJ Designer Group will use reasonable care and skill in delivering the Assignment. Where any valid claim in respect of the good or services provided by TJ Designer Group the Client may be entitled to a refund of the Price, or a portion of the Price. 
TJ Designer Group liability in respect of any loss of good will, loss of business, loss of profits, loss of anticipated savings, loss of use or for any other consequential, special or indirect loss or damage will be NIL. 
Nothing in these Terms will exclude or limit liability for death or serious injury caused by TJ Designer Groups negligence.

8. Force Majeure
If the TJ Designer Group are limited or hindered from hosting the Event or providing any facility, booked by the Client due to circumstances beyond its control eg: Government intervention, Acts of God, civil disturbance, war, national or local disaster, strikes, labour disputes, epidemic or pandemic, we will discuss our proposed steps to minimise the impact of this on the Event and your options with you. These options will differ on a case-by-case basis depending on the nature of the Assignment. 

[bookmark: _heading=h.1fob9te]If the TJ Designer Group are limited or hindered from hosting the Event or providing any facility, booked by the Client due to circumstances beyond its control eg: Government intervention, Acts of God, civil disturbance, war, national or local disaster, strikes, labour disputes, epidemic or pandemic, then the liability of TJ Designer Group to the Client shall not exceed the amount paid by the Client to TJ Designer Group in respect of the Event. The Deposit set out in clause 2.2 shall usually be not refundable (being an approximation of the expenses incurred and or the value of goods or services already rendered) and (where the value of the expenses incurred, or goods or services already rendered to the Client is greater than the value of the Deposit) we shall be entitled to be paid additionally for all expenses and goods and services delivered to the Client up to that point. We shall refund any difference to you if appropriate or may at our discretion invoice you for any additional sums due. 

TJ Designer Group will not be liable for any additional losses suffered by the Client as a result of such circumstances.


[bookmark: _heading=h.3znysh7]Allergies and Intolerances

It is the Client’s responsibility to inform consumers of any risks and the Client’s responsibility to inform us in writing of any dietary requirements or allergies/intolerances/preferences at the time of booking or at the latest 10 weeks before the Event. We cannot accept any liability for allergies or reactions where we have not been advised of such risks. 
Late information on these issues from the Client may mean we cannot offer the requested changes, and you will incur additional charges in such circumstances.

9. Electrical equipment 
TJ Designer Groups responsibility to ensure equipment is maintained and is either new to use or have the relevant PAT Testing Certification. 


10. Threatening, abusive or violent behaviour
The instructions from staff at across the TJ Designer Group should be adhered to at all times. 
TJ Designer Group upholds a zero tolerance policy with respect to any verbal or physical, threatening, abusive or violent behaviour by guests towards staff. 

11. Equipment and Property
Clients’ own equipment and property, including vehicles, are brought into the Venue at their own risk and TJ Designer Group accepts no liability for loss or damage.
It is not the responsibility of TJ Designer Group and it’s team to set up tables and chairs within venues. Please ensure room set up has been done ahead of our arrival to dress the venue, this also includes clothed tables unless we are providing the linen. 
 
12. Potential hazards
Comprehensive risk assessments have been completed, associated with working at hight and chemicals.
The Client should ensure that they and their guests keep to the designated Venue areas away from where we are working. 

13. Contract and Jurisdiction

13.1	When a booking is confirmed in writing or electronically, a contract is deemed to exist. Variations to the Assignment, or to the services under it may only be agreed in writing. Services outside the scope of the Assignment will attract additional charges. Any changes to the date of the Assignment will constitute a cancellation and clause 3 shall apply, unless we agree differently in writing, and we shall apply an admin charge of £200.00 to deal with the postponement in such situations. 
This Agreement (including the Booking Form) constitutes the entire agreement and understanding between the parties and supersedes all prior discussions and agreement between the parties. This Agreement is personal to the Client who may not without prior written consent transfer it to any other person.

13.2 The Client grants to TJ Designer Group consent to use any work including photographs created as part of the Assignment to show off its services, together with the right to display images as part of its portfolio and to write about the Assignment on websites, and in its marketing materials. It is also the Client’s responsibility to obtain all relevant consents from any guests attending at the event/wedding to the use of images as set out in this clause.
13.3	Following the conclusion of the Assignment, TJ Designer Group may wish to contact you to request testimonials, recommendations or feedback on the services. By agreeing these terms, you are consenting to that contact by TJ Designer Group.
13.4	These terms and any dispute arising from them shall be governed by the laws of England and Wales.
An email from the Client to confirm receipt/acceptance of these Terms and Conditions; and/or with the Client’s unequivocal instructions to progress with the Assignment; or by signing (electronically or otherwise) these Terms and Conditions you are accepting them in full TOGETHER WITH all the details of the Event and the goods and services to be provided which are set out in your Booking Form.



Signed by the Client (1)…………………………………………………………………………… DATE: 



Signed by the Client (2)…………………………………………………………………………… DATE: 
The Black Barn,
Barleylands Road, Basildon, Essex SS15 4BG
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